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Action Launchpad 



… more than software 

Action Launchpad for Service Desk activities 

 

The benefits: 

 

 Service Desk operators can execute predefined 
commands directly from Web interface 

 

 Problems resolution directly by the first level support 

 

 No specific technical knowledge on the systems is 
required 

 

 Possibility to schedule jobs 

 

 No risk of executing wrong commands 
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Simple as a click 

 

 



… more than software 

Use Case 1: Printer check 
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The printer does not 

work 

Request of 

assistance 

Problem analysis and 

resolution: 

 

- Printer status check 

- Printer reactivation 

The printer is 

reactivated 

User Service Desk 



… more than software 

Execution of the command to check the printer 

status 
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… more than software 

Execution result 
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The printer is “Disabled” 
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Execute the command to reactivate the printer 
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The printer is enabled 
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… more than software 

Check the status of the printer 

2/23/2012 8 



… more than software 2/23/2012 9 

The printer is enabled 



… more than software 

Use Case 2: Check Apache 
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Problems on Web 

Application 

performance 

Request of 

assistance 

Problem analysis and 

resolution: 

 

- Check the status of 

Apache 

- Check the Apache 

active connections 

 

Recover the Web 

Application 

User Service Desk 
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Execute the command to check the Apache status 



… more than software 

View the result of the execution 
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Check the Apache memory status 
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View the results 
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… more than software 

Execute the command to check the Apache active 

connections 
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… more than software 

View the results 
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22 active connections 
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Use Case 3: Cron configuration 
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User management 
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… more than software 

Permission management 
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Interested 

in knowing more? 

  

Just talk with us! 

Contact us 
neteye@wuerth-phoenix.com   


